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3. Discuss the impact that 

using proper soft skills 

will have on the 

business.  

Assigned Readings  

AV/Multimedia Materials  

Demonstration and Practice  
Lecture/Discussion  

Student Presentations  
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This course is consistent with Montgomery County Community College’s mission.  It 

was developed, approved and will be delivered in full compliance with the policies and 

procedures established by the College.  


